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ZONE 1 – SURVIVORS OF HOMICIDE/OTHER VIOLENT CRIME 

Organization Brief Description Counties Covered Contact Info Logo 

ACCESS 
Ames 

Provides services to victims and 
survivors of violent crime including 
advocacy, information and referrals, 
emotional support, family and 
individual counseling, and 
information on crime victim rights. 

Boone, Marshall, Story Crisis line: 
1.855.983.4641 
assaultcarecenter.org 
 

 

 
 

Crisis 
Intervention & 
Advocacy 
Center (CIAC) 

Adel 

Provides free and confidential 
supportive services to survivors of 
violent crimes. Services include: 
24/7 crisis response; counseling and 
support groups; assistance with 
funeral and burial planning; 
assistance with paperwork; 
information and referral; and 
criminal/legal; economic and 
medical advocacy. 

Dallas, Guthrie, Madison, 
Clarke, Decatur, Union, 
Ringgold 

Office: 515.993.4095 
supportingsurvivors.org 
 

 

Crisis 
Intervention 
Services 

Oskaloosa 

Provides information and referrals; 
counseling and support groups; 
criminal/legal, economic and 
medical advocacy. 

Mahaska, Marion, 
Jasper, Lucas, Monroe, 
Wapello, Wayne, 
Appanoose, Davis 

Crisis line: 
1.800.270.1620 
stopdvsa.org 
 

 

 
 

Polk County 
Crisis & 
Advocacy 
Services 

Des Moines 

Provides crisis intervention and on-
going supportive services to victims 
regardless of law enforcement 
involvement or length of time since 
the assault or abuse. Services 
include 24 hour crisis response, 

Polk, Warren Crisis line: 515.286.3600 
https://www.polkcount
yiowa.gov/cfys/services
/crisis-advocacy-
services/ 
  

http://www.assaultcarecenter.org/
https://supportingsurvivors.org/
https://www.stopdvsa.org/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
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connection to Crime Victim 
Compensation, legal advocacy, 
counseling, support groups, and 
referrals. 

 

ZONE 2 – SURVIVORS OF HOMICIDE/OTHER VIOLENT CRIME 

Organization Brief Description Counties Covered Contact Info Logo 

Family Crisis 
Centers – 
WISH Unit 

Sioux Center 

Works with families and survivors of 
homicide victims and victims and 
survivors of violent crimes. Helps 
victims and survivors navigate 
justice system. Provides 24/7 crisis 
support, funeral advocacy, liaison 
with law enforcement/prosecution, 
assistance with financial 
compensation forms, safety 
planning, guidance with media and 
attention, emotional support, 
resources and referrals, and others. 

Adair, Adams, Audubon, 
Buena Vista, Carroll, 
Cass, Cherokee, Clay, 
Crawford, Dickinson, 
Emmet, Fremont, 
Harrison, Ida, Lyon, Mills, 
Monona, Montgomery, 
O’Brien, Osceola, Page, 
Palo Alto, Plymouth, 
Pottawattamie, Sac, 
Shelby, Sioux, Taylor, 
Woodbury 

Crisis line: 
1.800.382.5603 
http://www.familycrisis
centers.org/wish-
unit.php 
 

 

 

 

 

 

 

 

 

 

http://www.familycrisiscenters.org/wish-unit.php
http://www.familycrisiscenters.org/wish-unit.php
http://www.familycrisiscenters.org/wish-unit.php
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ZONE 3 – SURVIVORS OF HOMICIDE/OTHER VIOLENT CRIME 

Organization Brief Description Counties Covered Contact Info Logo 

Crisis 
Intervention 
Service 

Mason City 

Provides free, confidential services 
to survivors of homicide victims and 
violent crimes. Services include 24/7 
crisis line, family/individual 
counseling, legal and medical 
advocacy, support through criminal 
justice systems, accompaniment to 
law enforcement meetings/court 
proceedings, information and 
referral, and support groups. 

Allamakee, Cerro Gordo, 
Chickasaw, Clayton, 
Delaware, Dubuque, 
Fayette, Floyd, Hancock, 
Howard, Mitchell, 
Winnebago, Winneshiek, 
Worth 

Crisis line: 
1.800.479.9071 
cishelps.org 
 

 

Domestic/Sex-
ual Assault 
Outreach 
Center 
(DSAOC) 

Fort Dodge 

Works with individuals and families 
affected by violent crime. Services 
include emergency crisis support; 
funeral planning and emotional 
support; assistance with Crime 
Victim Compensation; navigating 
criminal justice system and 
accompaniment; liaison with law 
enforcement/prosecution, medical 
professionals and funeral homes; 
homicide survivor support group; 
and resources and referrals. 

Black Hawk, Bremer, 
Buchanan, Butler, 
Calhoun, Franklin, 
Greene, Grundy, 
Hamilton, Hardin, 
Humboldt, Kossuth, 
Pocahontas, Webster, 
Wright 

Crisis line: 
1.888.356.2006 
Fort Dodge: 
515.955.5677 
Waterloo: 319.232.6522 
https://www.dsaoc.com
/homicide-other-
violent-crimes-progr  

 

 

 

 

 

 

 

http://www.cishelps.org/
https://www.dsaoc.com/homicide-other-violent-crimes-progr
https://www.dsaoc.com/homicide-other-violent-crimes-progr
https://www.dsaoc.com/homicide-other-violent-crimes-progr
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ZONE 4 – SURVIVORS OF HOMICIDE/OTHER VIOLENT CRIME 

Organization Brief Description Counties Covered Contact Info Logo 

Horizons 
Cedar Rapids 

Addresses needs of violent crime 
victims and families and friends of 
homicide and vehicular homicide 
victims, whether or not charges are 
filed. Benefits include emergency 
crisis support, facilitating 
communication between criminal 
justice system and the victim, court 
accompaniment, case coordination, 
assistance with compensation, and 
post-conviction support. 

Benton, Des Moines, 
Henry, Iowa, Jefferson, 
Johnson, Jones, Keokuk, 
Lee, Linn, Poweshiek, 
Tama, Van Buren, 
Washington 

Office: 319-398-3943 
http://www.horizonsfa
mily.org/how-we-
help/community-based-
programs/survivors-
program/  

 

Family 
Resources 

Davenport 

Provides services to survivors of 
homicide and other violent crimes. 
Other violent crimes may include: 
robbery, kidnapping, terrorism, 
elder abuse, financial exploitation 
and aggravated assault amongst 
others. Services include 24/7 
emergency crisis response, safety 
planning, individual counseling, 
medical and legal advocacy, and 
group counseling. 

Cedar, Clinton, Jackson, 
Louisa, Muscatine, Scott 

Crisis line: 
1.866.921.3354 
famres.org 
 

 

 

 

http://www.horizonsfamily.org/how-we-help/community-based-programs/survivors-program/
http://www.horizonsfamily.org/how-we-help/community-based-programs/survivors-program/
http://www.horizonsfamily.org/how-we-help/community-based-programs/survivors-program/
http://www.horizonsfamily.org/how-we-help/community-based-programs/survivors-program/
http://www.horizonsfamily.org/how-we-help/community-based-programs/survivors-program/
http://www.famres.org/

